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HOSPITAL OVERVIEW

• �Riddle Hospital and its outpatient center in Concordville offer 

a full range of services, including orthopaedic, maternity, 

heart, cancer and stroke care; emergency medicine; primary 

care services and outpatient services including imaging, 

sleep, audiology and more. 

• �Founded in 1963, Riddle is nationally recognized by The Joint 

Commission, the Center for Medicare and Medicaid Services 

(CMS) and other health care rating organizations for its high-

quality patient care. 

• �Health Center 4 on Riddle’s campus houses Rothman 

Orthopaedics with a variety of outpatient programs and a 

state of the art surgical center.

• �The emergency department serves the community as a 

certified Stroke Center and its EMS provides advanced life 

support services throughout our communities.

• �Main Line Health and Children’s Hospital of Philadelphia 

(CHOP) have an affiliation to provide pediatric care in our 

community. CHOP providers care for pediatric patients in the 

level II neonatal intensive care unit (NICU) at Riddle.

RECENT AWARDS AND RECOGNITIONS

• ��Awarded Quest for Quality Award by the American Hospital 

Association (AHA) for providing the highest quality of safe 

and equitable care to our patients and community

• �Named High Performing in five Procedures & Conditions by 

U.S. News & World Report’s Best Hospitals for 2023-2024

	- Recognized in the following Common Adult Procedures 

and Conditions of care: Heart Attack, Heart Failure, Hip 

Replacement Knee Replacement, Stroke 

• �Rated High Performer in the Centers for Medicare and 

Medicaid Services’ (CMS) Overall Hospital Quality Star Rating 

• �Received the American Heart Association/American Stroke 

Association’s Get with the Guidelines®: 

	- Gold Plus Target: Stroke Honor Roll-Elite Plus 

	- Target: Type 2 Diabetes Honor Roll 

• �Received the American Heart Association: Mission: Lifeline 

Gold Plus Award for the treatment of high-risk emergencies, 

including heart attack, stroke and cardiac arrest to help save 

lives and improve patient outcomes

• �American Heart Association Mission: Lifeline EMS award 

2023– Riddle EMS team

• Recognized by the Leapfrog Group's Hospital Safety Grade 

• �Healthgrades America’s Best Hospitals: Top 100 Best Hospital 

Human care 
means seeing 
our neighbors.

Be seen.

R I D D L E  H O S P I TA L

Shelly Buck, DNP, MBA
President, Riddle Hospital 

Main Line Health



ACCREDITATIONS: 

• �Nurses Improving Care for Healthsystem Elders (NICHE)

• �The Joint Commission: Certified Stroke Center

• �Blue Distinction Centers+ for maternity and spine surgery

• �Intersocietal Commission for the Accreditation of Vascular 

Laboratories

• �ACR Breast Imaging Center of ExcellenceInvesting in our future

INVESTING IN OUR FUTURE

• �The new Patient Pavilion that opened in July 2023 is part of 

Riddle’s Master Facility plan, aiming to revitalize the hospital’s 

infrastructure. Patient care services including pharmacy, 

radiology and laboratory are all in the new space to help 

deliver efficient results and enhanced patient care pathways.

• �The Pavilion includes new operating rooms that are equipped 

with advanced robotic surgical technology as well as 

the latest imaging equipment for care teams to continue 

performing complex procedures.

• �The new maternity unit features an expansive labor and 

delivery suites, as well as dedicated operating rooms and a 

level II NICU to treat our tiniest patients.

HOSPITAL STATISTICS

FOR MORE INFORMATION, please call 484.227.9400 

or visit mainlinehealth.org/riddle

FULL-TIME EMPLOYEES

1,005
TOTAL DISCHARGES 

10,433

LICENSED BEDS 

182
BIRTHS

1,071

BASSINETS 

18
TOTAL SURGERIES 

8,573

ER VISITS

36,263
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PHILANTHROPY

Each year, Riddle Hospital receives thousands of charitable 

donations, both large and small, from the community. Many 

people give to the Annual Fund or make special gifts to 

projects such as capital campaigns for new facilities and 

technology. Others choose to make planned gifts, such as 

bequests in their will or a life-income gift to establish an 

endowment in an area of their interest. These gifts help ensure 

that Riddle Hospital continues to provide the highest quality 

and most compassionate, human care possible. 


